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AN ACT
To amend chapter 407, RSMo, by adding thereto four new sections relating to

merchandising practices.

Be it enacted by the General Assembly of the Sta te of Mi ssouri, as fol lows:

Section A. Chapter 407, RSMo, is amended by adding thereto four new

2 sections, to be known as sections 407.055, 407.1380, 407.1382, and 407.1384, to

3 read as follows:

407.055. I n a ny sal e of  m erc han di se i nvol vi ng t he us e of  a r ebat e,

2 i t  shal l  be co ns i dered an unl awf ul  p ra ct i ce under  sect i on 407.020 f or a

3 pe rson t o use t he aft er- rebate pric e in any ad vertis em ent  f or

4 m erc han di se unl ess t he a m oun t  of  t he r ebat e i s pro vi ded t o t he

5 c o n su m er  b y  th e  se lle r  a t th e  ti m e  o f  p u r c h a se  o f  th e

6 m erc han di se. Thi s sec t i on shal l  no t  be co ns t ru ed as  r equi ri ng a per son

7 t o pr ovi de t he a m oun t  of  a reb at e t o a co ns um er at  t he t i m e of  pur ch ase

8 of  m erchandi se f or whi ch  a reb at e i s of f ere d,  pro vi ded t hat  an y

9 adver t i sem ent  f or suc h m erc han di se does  no t  i nc l ude t he a f t er- reb at e

10 p r i ce.

407.1380. As u sed i n s ect i ons  407.1380 t o 407 .1384,  the f ol l owin g

2 te r m s sh a ll  m ean :

3 (1 ) "Con su m er ", an y  i n d i v i d u a l;

4 (2) "Con sum er credit  rep ort ing age ncy" , any ent it y t h a t,  for

5 m onet ary  f ees, dues , or  on  a co opera t i ve nonpr of i t  bas i s, r egul arl y

6 enga ges , i n whol e or in  part , in  t he pr ac t i ce of  assem bl i ng or eval uat i ng

7 co ns um er cr edi t  i nf ormat i on or ot her  i nf ormat i on on co ns um ers  f or t he

8 p u r p ose o f f u r n i sh i n g  con su m er  c r ed i t r ep o r ts  to  th i r d  p a r ti es;

9 (3 ) "Cr ed it re p o r t" , an y  w r itte n  o r  e le c tro n ic  co m m u n ic a tio n  o f

10 any i nf ormat i on by a  cons um er cr edi t  r eport i ng agen cy  t hat  i n a ny way
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11 b ear s u p on  a  p er son 's c r ed it w o r thi n ess, cr ed it ca p ac ity , o r  cr ed it

12 sta n d i n g ;

13 (4 ) "Secu r ity  fre eze ", a  no tice  p la ced  in  a  co n su m er 's c r ed it

14 rep ort , at  t he reque st  of  t he consum er,  t hat  prohibit s t he consum er

15 credit  rep ort ing age ncy f rom  rel easing t he c onsum er' s credit  repo rt  or

16 an y in form ation  con t ain ed  in t he  re p or t  w it h o u t  t he  ex p re ss

17 au th o r i za ti on  o f t h e con su m er .

407.1382. 1. A  con sum er m ay  re qu est  t ha t  a co nsu m er cr ed it

2 r ep o r tin g  agen cy  p la ce a  secu r i ty  fre eze  on  tha t co n su m er 's c r ed it

3 r ep o r t, i f t h a t r eq u est i s m ad e:

4 (1) I n w rit ing by cert if ied m ail  or personal del ivery;  or 

5 (2) By other rel iabl e m eans,  i ncl uding Int ernet,  t el ep hone , or

6 f ac si m i l e; an d

7 (3) Proper  i dent i f i ca t i on i s pres ent ed t o adeq uat el y i dent i f y t he

8 r eq u esto r  as th e con su m er  su b je c t t o  th e c r ed i t r ep o r t.

9 2. A  c o nsu m er cr ed it  re p or t ing  ag enc y sh all ho no r a  con sum er' s

10 r eq u est for  a  secu r ity  fre eze , fre e o f ch a r ge, w i th i n  fiv e d ay s o f re ceip t

11 o f s u ch  r eq u est.

12 3. A  co n su m er  cr ed it re p o r tin g  agen cy  sh a ll,  w ith in  ten  d ay s o f

13 pl ac i ng a secu ri t y f ree ze on  t he c ons um er' s c redi t  r eport , send t he

14 con su m er :

15 (1) Writt en co nfirm ation  of com p li an ce  w it h the  co n sum er' s

16 r eq u est;

17 (2) I n st r u c t i on s exp l ai n i n g t h e pr oc ess of  pl ac i n g, r emov i n g, an d

18 t em p or ar il y lif t ing  a secu rity free ze an d  t he  p ro ce ss for allow ing  acc ess

19 t o in fo r m at ion f rom  t he consum er' s c red it  repo rt  f or a specif ic

20 r eq u esto r ;

21 (3) A uniq ue per sonal  i dent i f i ca t i on num ber  or  pas sword t o be

22 us ed by t he c ons um er t o r em ove t em pora ri l y or perm anen t l y t he

23 secu ri t y f ree ze or  des i gnat e a speci f i c req ues t or f or rec ei pt  of  t he

24 c r ed i t r ep o r t d esp i te  th e secu r i ty  fr eeze.

25 4. A  co n su m er  c r ed it re p o r tin g  agen cy  sh a ll no t f u r n ish  a  cr ed it

26 r ep o r t t o  an y  p er son  if the  con su m er  w h o  is s u b je c t t o  the  cr ed it re p o r t

27 has  r eque st ed a secu ri t y f ree ze be  place d on t hat  r eport  un l ess t he

28 c r ed i t r ep o r t:

29 (1 ) I s r eq u este d  b y  th e con su m er  w h o  i s su b je c t t o  th e r ep o r t;

30 (2 ) I s fu r n i sh ed  u n d er  a  cou r t o r d er ;
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31 (3) Is f ur nish ed  du rin g a  pe rio d  in w hi ch  t he  con sum er ha s

32 te m p or a r i ly  r em ov ed  th e fr eeze;

33 (4) I s r eque st ed f or t he pu rpos es of  pre scr eeni ng as  pro vi ded by

34 th e F a i r  C r ed i t R ep or ti n g  A c t u n d er  15 U .S.C . 1681 et s eq .;

35 (5 ) I s r eq u este d  b y  a  ch i ld  su p p or t e n fo r cem en t a gen cy ;

36 (6) I s r eque st ed  fo r  use i n set t ing or adj ust ing a rat e, i ssuing or

37 und erw ritin g  a  poli cy,  adjus t ing a cl aim  or s ervici ng a po l ic y f or

38 u n d er w r i ti n g  fo r  p r op er ty  an d  casu a lt y  i n su r an ce p u r p oses;

39 (7) Is req ue st ed  by  a sp ecifi c p erso n  w h o m  t he  con sum er ha s

40 i dent i f i ed as  el i gi bl e f or rec ei pt  of  t he c redi t  r eport un d er subs ect i on

41 6 o f t h i s sec ti on , d esp i te  th e con su m er 's  r eq u est f o r  a  secu r i ty  fr eeze;

42 or 

43 (8) I s f ur ni shed t o a pers on wit h whom  t he c ons um er has  a

44 d eb to r -c r ed i to r  r ela ti on sh i p .

45 5. I f  a secu ri t y f ree ze i s i n pl ac e, a co ns um er cr edi t  r ep or t ing

46 agen cy  shal l  no t  chan ge any  o f t he f ol l owin g of f i ci al  i nf ormat i on i n a

47 co ns um er cr edi t  re p or t  wit hou t  sendi ng a wri t t en c onf i rm at i on of  t he

48 ch an ge  t o t h e con su m er  wi t h i n  t h i r t y days  o f  t h e ch an ge  b ei n g po st ed

49 t o t h e con su m er 's f i l e: n ame,  dat e of  b irt h , soc i al  secu r i t y n u m be r , an d

50 a d d r ess. W r i t t en  c o n f i r m a t i o n  i s n o t r eq u i r ed  fo r  te ch n i ca l

51 m od i f i cat i on s o f  a  con su m er 's o f f i c i al  i n f or m at i on , i n c l u di n g n ame a n d

52 st reet abbre viat ions,  com plet e spell ings,  o r tr anspo si t ion of num bers or

53 le tter s. In  the  ca se o f an  ad d r ess ch an ge, the  w r itte n  con fir m a tio n  sh a ll

54 b e sen t t o  b o th  th e n ew  ad d r ess an d  to  th e fo r m er  ad d r ess.

55 6. A con sum er m ay r eque st  t hat  t he c ons um er cr edi t  r ep or t i ng

56 agen cy  f ur ni sh a  c redi t  r eport  t o a des i gnat ed pers on des pi t e t he

57 co nsu m er re qu est  f or  a se cu rity f re eze u nd er sub section 1  of t his

58 sec ti on , i f t h a t r eq u est i s m ad e:

59 (1) I n w rit ing by cert if ied m ail  or personal del ivery;  or

60 (2) By other rel iabl e m eans,  i ncl uding Int ernet,  t el ep hone , or

61 f ac si m i l e; an d

62 (3) Proper  i dent i f i ca t i on i s pre sent ed t o adequat el y i dent i f y t he

63 r eq u esto r  as th e con su m er  su b je c t t o  th e c r ed i t r ep o r t.

64 7. A con sum er cr edi t  r eport i ng agen cy  shal l re m ov e a secu ri t y

65 fr eeze  w ith in  thr ee b u sin ess d ay s o f re ceiv in g  a  re q u est for  re m o v a l

66 fr om  a  con su m er  w h en  su ch  con su m er  p r ov i d es:

67 (1) P ro p er id entif ica t ion  t o a d equ ately  ide ntif y the  re qu est or  as
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68 t h e con su m er  wh o i s su bj ec t  t o t h e c r ed i t  r ep or t ; an d

69 (2) The  u n i qu e pe r son al  i de n t i f i cat i on  n u m be r  o r  pa sswor d

70 i ssued t o t he  cons um er f or t em pora ri l y or  per m anen t l y r em ovi ng t he

71 secu r i ty  fr eeze.

72 8. A t an y  tim e a  co n su m er  is r eq u ir ed  to r ecei v e a  su m m ar y  o f

73 ri ght s un d er 15 U. S.C. Sec t i on 1681g( d) , t he f ol l owin g n ot i ce shal l  be

74 i n c lu d ed :

75 "M i ssou r i  Con su m er s H av e th e R i gh t t o  O b ta i n  a  Secu r i ty  F r eeze.

76 Y ou  h av e a  r ig h t to  p la ce a  "secu r ity  fre eze " on  y ou r  c r ed it

77 r ep o r t , wh i ch  w i l l  p r oh i b i t  a  con su me r  c r ed i t  r ep o r t i n g  agen cy  f r om

78 re lea sing  inform ation  in yo ur  cre d it  re p or t  w it h ou t  yo ur  ex p re ss

79 aut hor i zat i on. A  secur i t y f ree ze m us t  be req ues t ed i n wri t i ng by

80 ce rtif ied  m ail or v ia o t he r  a p p ro ve d  m et ho d s. T he  sec ur it y fre eze is

81 des i gned t o p re vent  c redi t , l oans , an d s erv i ces  f rom bei ng approv ed i n

82 y ou r  na m e w ith ou t yo u r  co n sen t. H ow ev er , y o u  sh ou ld  b e aw ar e tha t

83 us i ng a secu ri t y free ze t o t ake c ont rol  ove r who get s ac cess t o t he

84 p er son a l a n d  fi n an c i a l i n fo r m a ti on  i n  y o u r  c r ed i t r ep o r t m ay  d ela y ,

85 in te r fe r e w ith , o r  p r oh ib it the  tim ely  ap p r ov a l of a n y  su b seq u en t

86 r eq u est o r  ap p li ca ti on  y ou  m ak e r ega r d i n g  a  n ew  lo an , c r ed i t ,

87 m o r t g a g e, g o v er n m en t se r v i ces o r  p a y m en t s, r en t a l  h o u si n g ,

88 em p lo y m en t,  in v estm en t,  lice n se, ce llula r  p h on e, utilitie s, d ig ita l

89 si gnat ur e, In t ern et  credi t  card t ran sac t i on,  or  ot her  serv i ces , i nc l udi ng

90 an ext ens i on of  cr edi t  at  poi nt  of  sal e. When  you pl ac e a secu ri t y f ree ze

91 on your  cr edi t  repor t , you wil l  be prov i ded a pers on al ide nt i f i ca t i on

92 num ber or pa ssw ord  t o use i f  you choose t o rem ove  t he f reeze on you r

93 c r ed i t  r ep or t  o r  au t h or i ze t h e r el ea se of  y ou r  c r ed i t  r ep or t  f or  a  pe r i od

94 of  t i m e af t er t he f ree ze i s i n pl ac e. To provi de t hat  au t hor i zat i on you

95 m u st co n ta c t t h e co n su m er  cr ed it re p o r tin g  agen cy  an d  p r ov id e a ll of

96 th e fo ll ow i n g :

97 (1 ) T h e p er son a l i d en ti fi ca ti on  n u m b er  o r  p assw or d ;

98 (2 ) P r op er  i d en ti fi ca ti on  to  v er i fy  y ou r  i d en ti ty ;

99 (3) T he pro pe r i nf orm at ion regarding t he pe riod of  t im e f or

100 w h i ch  th e r ep o r t s h a ll  b e av a i la b le .

101 A con sum er cr edi t  r eport i ng agen cy  m us t  au t hor i ze t he r el ease

102 of y our  c redi t  r eport  no  l at er t han  t hr ee b us i nes s days  af t er rec ei vi ng

103 th e ab ov e i n fo r m a ti on .

104 A  sec ur it y fre eze d oe s no t  ap p ly t o a  pe rso n o r e ntit y, or  it s
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105 af f il iat es, o r  c ol l ect ion agencies act ing on behalf  of  t he pe rson or

106 entit y, w it h w hich  yo u h av e an  ex ist ing  ac co u n t,  t ha t  re qu est s

107 inf orm at ion i n your cred it  repo rt  f or t he pu rpo ses of  review ing or

108 co ll ecting the  acc ou nt. R ev iew ing  t he  acc ou nt includ es activities

109 r el at ed  t o ac cou n t  mai n t en an ce, moni t or i n g,  cred i t  l i n e i n c r ea ses, an d

110 accou n t u p g r ad es an d  en h an cem en ts .

111 You ha ve a  r i gh t  to br i ng ci vi l  ac t i on agai ns t  an yone , i nc l udi ng

112 a c ons um er cr edi t  r eport i ng ag enc y,  who i m proper l y ob t ai ns  ac cess t o

113 a  file, k n o w in g ly  o r  w illfully  m isu ses file  d a ta , o r  fai ls to  co r r ec t

114 i n accu r a te  fi le  d a ta .".

407.1384. 1. A n y  co n su m er  cr ed it re p or tin g  agen cy  t h a t fa ils to

2 co m pl y wi t h t he pr ovi si ons  of  sect i ons  407.138 0 to 407. 1384 shal l  be

3 lia b le  to th e co n su m er  w h o  is su b je c t t o  the  cr ed it re p o r t in a n  am o u n t

4 eq u a l t o :

5 (1) Any ac t ual  dam ages  sus t ai ned b y t he  cons um er due t o suc h

6 f ai l u r e; an d

7 (2 ) A n y  cou r t c osts  an d  fe es assessed  i n  m a i n ta i n i n g  t h e ac ti on ,

8 as w ell  as r eason ab le  a tt o r n ey 's  fe es.

9 2. I n a d d it ion  t o t he f ore goi ng m onet ary  sum s, a co ur t , upon

10 re qu est  of t he  da m a g ed  con sum er,  sha ll  aw ar d  such  eq uitab le re li ef as

11 m ay b e ne cessary  t o r est ore  t he da m aged c onsu m er' s c redi t  an d t o

12 di sco ur age f ut ur e vi ol at i ons  of  sect i ons  407.1380 t o 407. 1384 by t he

13 con su m er  c r ed i t r ep o r ti n g  agen cy .
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